
 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2022 Winner 
 

 

 

 

 

 

 

 

2023 Nominees 

1. Dr. Bill Milner & Betsy White 6.Lynn Hegedus 
2. Jen Branhem     7. Nancy Stricker 
3. Dawn Anderson    8. Pamela Shipman 
4. Dr. Uzama Price 
5. Janet Price-Ferrell 



 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                    Dr. Bill Milner & Betsy White 



  

Helen C. “Holly” Riddle Distinguished Service Award 
2023 Nomination Application 

 
The Helen C. “Holly” Riddle Distinguished Service Award is presented to an outstanding 
North Carolina professional whose work has improved the quality of life for people with 
intellectual and other developmental disabilities. Winners will be announced at the 
November Quarterly Council Meeting during the Advocacy & Leadership Awards Ceremony 
in Cary, NC. 
 
Section 1. Nomination Form: 
Name of Nominee  Dr.  Bill Milner and Betsy White, Access Dental Care 
Name (as you wish it to 
appear on award) 

Access Dental Care 

Home address 513 White Oak St Suite D 
State (NC): ☒   City: Asheboro Zip: 27230 
Phone Number (336) 626-7232 
Email bmilner@accessdentalcare.org  

bwite@accessdentalcare.org 
 
Section 2. Listing of Qualifications 
 
Please attach as a separate document a brief description (maximum 300 words) of the 
qualifications of the nominee for this award. Give specific information about the nominee’s 
activities in improving the lives of people with intellectual and other developmental 
disabilities, including examples of significant contributions and leadership. Please include the 
following: 
 

• List nominee’s professional experience, contributions and other distinguishing 
professional characteristics 

• Areas of strength, leadership and innovation in the area of intellectual and other 
developmental disabilities 

• List nominee’s distinguishing personal characteristics, advocacy work and other 
activities in the field of intellectual and other developmental disabilities 

• Access Dental Care started in 2000 with the mission to provide special care dental 
services in North Carolina.  Dr. Milner and Besty White are passionate about oral 
health equity and the importance of a dental home that provides comprehensive, 
compassionate continuity of care across the life span.  Access Dental Care has grown 
from a pilot project of one mobile dental van to a fleet of vans providing services in 
more than half of the state, reaching from Morehead City to Murphy. The impact and 
value of their services is confirmed by the growth of their partnerships and funding. 

https://www.accessdentalcare.org/


  

In addition to the delivery of dental services, Dr. Milner and Betsy White are 
committed to the education of dental students, dental residents and practicing dental 
professionals. They have provided presentations and demonstrated best practice 
techniques in numerous workshops and conferences offered by the I/DD Medical 
Health Home initiative, Oral Health section of Division of Public Health and ECU 
School of Dental Medicine.   

They are active participants, leaders, and voices for people with I/DD and families in 
numerous groups including the NC Institute of Medicine Oral Health Task Force, NC 
Division of Oral Health Special Care Dentistry Committee, and NC Oral Health 
Collaborative. Their expertise and advocacy are shaping the discussions of health 
equity, value-based care, dental education, and tele-dentistry.  

Dr. Milner and Betsy White are considered national leaders who have inspired 
professionals, educators, researchers, and policy makers to address the oral health 
needs of people with disabilities and others who experience limited access to 
care. In recognition of service and impact, the American Dental Association Board of 
Trustees honored Dr. Milner with their 2023 ADA Humanitarian Award. Their 
leadership, expertise, and advocacy has made a difference in the lives of people with 
I/DD. Access Dental Care continues to serve and lead. 

https://www.accessdentalcare.org/ 

 
Section 3. Supporting Information 
 
Identify three (3) individuals who have knowledge of the efforts of the nominee.  
 
NOTE: It is encouraged that individuals submit a short statement (maximum 300 words) in 
support of the nominee. Statements should include specific examples of work the nominee 
has done to influence positive change in the lives of people with intellectual and other 
developmental disabilities.  
 
Name (Individual #1) Dr. Steve Cline, DDS, MPH 
Home address  2401 Weston Pkwy #203 (work) 
State (NC): ☒   City: Cary Zip: 27513 
Phone Number (919) 821-0485 
Email  steve.cline@foundationhli.org 

 
Name (Individual #2) Dr. Mark Moss 

https://www.ada.org/publications/ada-news/2022/december/2023-humanitarian-award


  

Home address 1851 MacGregor Downs Rd (work) 
State (NC): ☒   City: Greenville Zip: 27834 
Phone Number (252) 737-7229 
Email  mossm17@ecu.edu 

 
Name (Individual #3)  Robin Ziegler, RDH, MPH 
Home address 5505 Six Forks Rd Bldg1 (work) 
State (NC): ☒   City: Raleigh Zip: 27699 
Phone Number 919-707-5484 
Email  Robin.Zeigler@dhhs.nc.gov 

 
Section 4. Personal References (Required) 
 
Identify three (3) individuals as personal references who may be contacted to help evaluate 
the qualifications of the nominee. 
 
Name (Individual #1) Dr Mark Casey, DDS, MPH 
Phone Number 919-855-4280 
Email  mark.casey@dhhs.nc.gov 

 
Name (Individual #2) Kim Tizzard, Director of Family Support, ASNC 
Phone Number (919) 821-0485 
Email  ktizzard@autismsociety-nc.org 

 
Name (Individual #3)  Debbye Kreuger, BS, RDH, FAADH 
Phone Number 704 224 8860 
Email  debbye.krueger@dhhs.nc.gov 

 
 
Nomination Submitted by: 
Full name Karen Luken 
Organization (if 
applicable) 

I/DD MHHI, Autism Society of NC, The Arc of NC 

Title/relationship to 
nominee 

Professional Colleague 

Home address 332 NE 58th St 

https://www.google.com/search?q=fhli+nc&sxsrf=AB5stBjULwiWW7MAB2g4GE-ZrMSafzbhbw%3A1688996086364&ei=9gisZM7yFaPJkPIPrpiBgAw&ved=0ahUKEwjOxYTeoISAAxWjJEQIHS5MAMAQ4dUDCBA&uact=5&oq=fhli+nc&gs_lcp=&sclient=gws-wiz-serp


  

State (NC): ☒   City: Oak Island Zip: 29465 
Phone number  919-548-2853 
Email  karenluken@gmail.com 

 
I’ve read and followed the submission guidelines for my application to be considered for the 
2023 Advocacy and Leadership Awards. I understand my application will not be considered 
if the following documents are not completed: 
 

☒Section 1: Completed 
☒Section 2: Completed with ‘Listing of Qualifications’ (required) attached. 
☒Section 3: Completed with ‘Short Statements of Support’ (optional) attached. 
☒Section 4: Completed (required) 
☒Submitted ON OR PRIOR TO, Friday, July 14, 2023. 

 
Submission Options: NOTE: all pages of this application must be submitted by Friday, July 
14, 2023 in one of the three ways: 
 

• Option ONE: Email the nomination application and listing of qualifications to     
Pam Hunter Dempsey, Systems Change Manager at pam.dempsey@dhhs.nc.gov and 
info@nccdd.org 
 

• Option TWO: Fax the nomination application and listing of qualifications to          
984-920-8201. Please include cover sheet indicating your name and total number      
of pages. 

 
• Option THREE: Mail the nomination application and listing of qualifications to: 

 North Carolina Council on Developmental Disabilities (NCCDD) 
 ATTN: NCCDD Advocacy & Leadership Awards 

2010 Mail Service Center 
Raleigh, NC 27699-2010 

 
 
 

mailto:pam.dempsey@dhhs.nc.gov
mailto:info@nccdd.org


 When I started working for the NC Division of Public Health’s Oral Health Section, 
one of my first tasks was to develop an oral health training program for adults with 
intellectual and developmental disabilities. I had minimal knowledge of dental public health 
for this at-risk population and expressed this at my Special Care Dentistry Advisory 
Committee meeting. Betsy White, a long-standing committee member, offered to help in 
any capacity I needed.   
 Over the last four years, Betsy White has been instrumental in helping me better 
understand the oral health needs of individuals with IDD living in residential settings in 
North Carolina. She has connected me to prominent providers of residential services so 
that I could work collaboratively with their CEOs, occupational therapists, nurses, and 
direct support professionals to create an oral health training program that works best for 
them. As a result, Betsy White and Dr. Bill Milner have influenced positive change in the 
lives of individuals with IDD across the state.  
 Betsy White and Dr. Bill Milner (along with the Access Dental Care Team) are not 
only the gold standard for providing dental services to individuals with intellectual and 
developmental disabilities but also mentoring other dental public health professionals like 
me. Without their help, the NC Oral Health Section would not have been able to develop 
such a successful oral health training program for adults with intellectual disabilities. Since 
its launch in November of 2021, The Oral Health Training Program for Adults with 
Intellectual and Developmental Disabilities has provided oral health training and education 
to 487 direct support professionals, qualified professionals, habilitation techs, 
paraprofessionals, group home managers, and nurses in 86 residential settings in 26 
counties across the state.  
 
Robin Zeigler, Robin.Zeigler@dhhs.nc.gov 
Adult Oral Health Coordinator (Special Care Dentistry) 
NC Division of Public Health, Oral Health Section 
North Carolina Department of Health and Human Services 
Office: 919-707-5484 (In Office: Tuesday) 
Mobile: 919-235-7990 (Teleworking: Monday, Wednesday – Friday) 
Fax: 919-870-4805 
5505 Six Forks Road, Building 1 
1910 Mail Service Center 
Raleigh, NC 27699-1910 
 
 

mailto:Robin.Zeigler@dhhs.nc.gov
http://www.ncdhhs.gov/


Holly Riddle Distinguished Leadership Nomination 2023 

Access Dental Care started in 2000 with the mission to provide special care dental 
services in North Carolina.  Dr. Milner and Besty White are passionate about oral 
health equity and the importance of a dental home that provides comprehensive, 
compassionate continuity of care across the life span.  Access Dental Care has grown 
from a pilot project of one mobile dental van to a fleet of vans providing services in more 
than half of the state, reaching from Morehead City to Murphy. The impact and value of 
their services is confirmed by the growth of their partnerships and funding. In addition to 
the delivery of dental services, Dr. Milner and Betsy White are committed to the 
education of dental students, dental residents and practicing dental professionals. They 
have provided presentations and demonstrated best practice techniques in numerous 
workshops and conferences offered by the I/DD Medical Health Home initiative, Oral 
Health section of Division of Public Health and ECU School of Dental Medicine.   

They are active participants, leaders, and voices for people with I/DD and families in 
numerous groups including the NC Institute of Medicine Oral Health Task Force, NC 
Division of Oral Health Special Care Dentistry Committee, and NC Oral Health 
Collaborative. Their expertise and advocacy are shaping the discussions of health equity, 
value-based care, dental education, and tele-dentistry.  

Dr. Milner and Betsy White are considered national leaders who have inspired 
professionals, educators, researchers, and policy makers to address the oral health 
needs of people with disabilities and others who experience limited access to care. In 
recognition of service and impact, the American Dental Association Board of Trustees 
honored Dr. Milner with their 2023 ADA Humanitarian Award. Their leadership, 
expertise, and advocacy has made a difference in the lives of people with I/DD. Access 
Dental Care continues to serve and lead. 

https://www.accessdentalcare.org/ 

 

https://www.accessdentalcare.org/
https://www.ada.org/publications/ada-news/2022/december/2023-humanitarian-award


Dental care was one of the first daunting experiences I had for my son with autism over 25 
years ago. I knew he would not be able to tolerate the experience and was not sure how he (or 
we) would manage that. These are the exact same concerns and challenges that the countless 
parents I have spoken to over the last 20 years have expressed as well.  The only difference is 
that that conversation has changed to one of hope thanks to the amazing work of Dr. Bill Milner 
and Betsy White. Access Dental Care has embraced the unique challenges and barriers that 
caregivers of those with significant I/DD face with empathy, care, and concern. Individuals and 
their caregivers now have the ability to access quality dental care leading to healthier 
outcomes.  Life changing outcomes! They have achieved this by truly listening to caregivers, 
family members, and individuals.  
In addition, I have had the absolute privilege of working with Dr. Milner on a couple of projects 
professionally and have heard his passion and dedication to this underserved population. He 
and Betsy unselfishly share their knowledge and skills in overcoming barriers to dental care 
with students and dental professionals, increasing their passion to serve those with I/DD. The 
Access Dental Care model has now expanded to multiple locations in the state, increasing its 
impact.  For all these reasons, I wholeheartedly stand in support of the nomination of Dr. Bill 
Milner and Betsy White for this prestigious award. 
 
Kim Tizzard 
(She/Her/Hers) 
Director of Family Supports 

 

 
 

5121 Kingdom Way, # 100, Raleigh, NC 27607 

P: 800-442-2762 |  C: 919-865-5090 

ktizzard@autismsociety-nc.org | www.AutismSociety-NC.or 
 

 

 

tel:800-442-2762
tel:919-865-5090
mailto:ktizzard@autismsociety-nc.org
http://www.autismsociety-nc.org/
http://www.autismsociety-nc.org/


July 11, 2023 
 

Re: Nomination of Dr. Bill Milner and Betsy White for the 2023 
Holly Riddle Distinguished Service Award 

 
Dear NCCDD Awards Committee: 
 
I am writing to offer strong support for Ms. Betsy White and Dr. Bill Milner’s nomination for the Holly Riddle 
Distinguished Service Award. I have been in public health for over 30 years and have spent the past 6 years working at 
ECU School of Dental Medicine. I can state clearly that Bill and Betsy embody the attributes of those whose work 
improves the quality of life for people with intellectual and other developmental disabilities.   
 
As an educator, I want to emphasize the role they play in preparing others to care for people with intellectual and 
other developmental disabilities.  
 
First, over a 12-month period (2022-2023) they collaborated with two ECU dental students as site mentors for an NC 
Albert Schweitzer Fellowship Project in New Hanover County. The two students, Alec Whyte and Joshua Walker, 
worked closely with Betsy and Bill to provide educational instruction on the use of dental products, oral hygiene, and 
oral health-related nutrition information to patients and those who care for them. A quote from Joshua’s final report 
is especially relevant: “When I started emphasizing the holistic value of oral hygiene on overall health and wellbeing, I 
began seeing changes in my patient's oral hygiene. This is by far the greatest unexpected success of this project. 
Learning how to tailor a message to an audience to create a lasting impression was the most important skills my 
mentors and the workshops taught me.”  
 
A second educational event was a one-day conference that Bill and Betsy helped ECU plan and deliver called, Special 
Care Basics: Teaching and Practice. This hybrid session was held on April 22, 2023 and had over 40 participants 
statewide. We are hoping that this will become an annual event for enhancing special care training programs across 
North Carolina.  

 
Sincerely, 

 

Mark E Moss, DDS, PhD 
Associate Professor 
Division Director for Dental Public Health 
ECU School of Dental Medicine 



Statement of Support for the 2023 Riddle Dis�nguished Services Award Nomina�on: 
Dr. Bill Milner and Betsy White, Access Dental Care 

 
July 11, 2023 

 
In my role as VP for Oral Health at the Founda�on for Health Leadership and Innova�on, 
htps://founda�onhli.org, I am speaking for the North Carolina Oral Health Collabora�ve, 
htps://oralhealthnc.org.  We wholeheartedly support the nomina�on of Dr. Bill Milner and 
Betsy White for the 2023 Riddle Dis�nguished Services Award.  Dr. Milner and Ms. White are 
the founders, leadership, and driving force behind the successful development of Access Dental 
Care.  These two individuals have devoted their careers to improving the oral health of special 
needs individuals.  Special Care dental services represent a huge unmet need in NC.  Dr. Milner 
and Ms. White are recognized state and na�onal experts for improving the oral health of these 
popula�ons through innova�ve programs and advocacy. 
 
Access Dental Care is a statewide non-profit organiza�on serving residents in re�rement 
communi�es, those with intellectual and developmental disabili�es in nursing home facili�es 
and group homes, PACE (Programs for All- Inclusive Care for the Elderly) par�cipants, those in 
the Central North Carolina Health Network HIV/AIDS program, and residents living in the 
community at-large.  Access Dental Care offers onsite and mobile comprehensive dental 
services including:  x-rays cleanings, extractions, fillings, dentures & bridges, oral cancer exams, 
and treatment for gum disease. 
 
On a personal note, I have spent my career in Dental Public Health in North Carolina for more 
than 40 years.  I have worked side by side with these two individuals as they iden�fied the 
tremendous needs for special care dental services, piloted innova�ve programs to address the 
needs, and ul�mately established Access Dental Care to grow the availability of services.  I Dr. 
Milner and Ms. White embody the heart of the Riddle Dis�nguished Service Award. 
 
Sincerely, 
Steve Cline, DDS, MPH 
NC Oral Health Collabora�ve 
VP for Oral Health, FHLI 
steve.cline@founda�onhli.org 
 

mailto:steve.cline@foundationhli.org


 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                                   Jen Branhem 



 
 
 
 
 

 
 

 
June 30, 2023 
 
NC Council of Developmental Disabilities   
3109 Poplarwood Court, Suite 105 Raleigh,  
NC 27604 (984) 920-8200   
 
Re: Nomination for the Helen C. “Holly” Riddle Award- Jen Branham 
 
Section 1: Completed 
 
Section 2: Listing of Qualifications 
Professional, experience, contributions, and other distinguishing professional characteristics.  
Jen has been integral in the development of Vaya’s processes to help people with I/DD living in SDCs and ICFs access 
MFP funding and transition into a home of their choosing with services and support. She trained Vaya’s Olmstead team 
and with it a culture of intention, advocacy, passion, and person-centeredness. Jen takes extraordinary pride in utilizing 
every single MFP slot that Vaya is provided and always requests and utilizes additional MFP slots that other MCOs have 
not used. She guides her staff to complete intentional transitions for people leaving State Developmental Centers (SDCs) 
and diverts many members from entering.  
 
Areas of Strength, leadership and innovation in intellectual and other developmental disabilities.  
Vaya supports our members in choosing the life they want to live. Having employment, and especially one they are 
passionate about, gives them the same satisfaction we all seek in life: a purpose, a voice, and the opportunity to give 
back to our communities. Jen is currently launching a Peer Mentor program that entails Vaya employing people with an 
I/DD diagnosis and lived experience in a state institution, who will mentor individuals who are considering moving out 
SDCs. Jen is a true advocate and makes sure everyone knows that no matter the disability, people have gifts and right to 
work and share them with others. Jen was also a part of Vaya’s 2021 launch of a Microenterprise Directory on our 
website that highlights members’ small businesses and gives them another way to sell their products or services. The 
directory describes the businesses and provides contact information so you can learn more or make a purchase, but 
equally important, it gives members a platform to share their passions through their stories and their work.  
 
Distinguishing personal characteristics, advocacy work and other activities in intellectual and other developmental 
disabilities:  
Jen has been helping individuals with disabilities for over 20 years and has worked as a guardian, MFP coordinator, and 
Olmstead Manager.  
 
Section 3: Statements of Support 

1. Rhonda Cox, Chief Operating Officer of Vaya Health 
I highly recommend Jen Branham for the Helen C. “Holly” Riddle Award for distinguished service to individuals 
with an intellectual and/or developmental disabilities and across the public North Carolina system.  
I am the Chief Operating Officer of Vaya Health LME/MCO and I have served alongside of and supervised Jen for 
almost 20 years. In Jen’s personal life she has served as a long-term guardian. At work she has devoted her 
career to effectively supporting individuals in transitioning from institutional settings into community settings 
for the long-term. Part of the mission of our organization is that members lead the lives they want. Jen’s work 
has reflected that throughout her career. She has been responsible for leading the NC LMEMCO system in use of 
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MFP slots and recognized for her leadership in Vaya’s supported living initiatives. However, what is most 
important is not what I say about her, rather what families and members who had lost hope say about her work. 
Jen is known for taking the “hopeless” case and transforming the conversation to “what would it take” to give 
individuals the chance to live the life any of us would want-a place that is truly a home, having the supports and 
resources necessary to feel safe and to be in an environment where real community inclusion occurs. Systems 
often have people who talk the talk, Jen truly walks the walk of eliminating barriers, implementing programs, 
and creating meaningful change for individuals with an intellectual and/or developmental disability that we 
support.  
 

2. Celeste Ordiway, Vice President of Transition and Housing 
Jen has been talking about Olmstead and living it out, since before 99.9% of other LME/MCO staff even knew 
there was a Supreme Court decision. I have worked with Jen for more than 10 years and throughout that time, 
have learned a tremendous amount from her. Jen has used her skills and position to advocate for hundreds of 
people with an I/DD diagnosis, both to support getting them out of institutional settings and to ensure that 
every community option was investigated and tried before allowing conversations to shift towards placing 
individuals' institutional settings. She has impacted the culture at Vaya in such a way that we will not accept 
institutional care as normal way of supporting the members we serve. Creating this culture has taken time but it 
has led to creative and innovative solutions for integration and finding ways to celebrate our diversity. Vaya’s 
Micro-Enterprise Directory reflects the vision of supporting individuals so that they can use their gifts and 
talents in our communities.  

 
3. Rebecca Bonfey, Director of Transition and Housing 

Jen was there from the beginning with Olmstead transitions. Jen is more about people than processes. Her pride 
is about the people. Jen drives to the Riddle Center to learn about each person Vaya is transitioning into the 
community and takes the extra steps of getting to know the person and what will help them thrive. She took the 
process of a person living in an institution with no hope for getting out and fine-tuned working with the staff to 
build the processes—with the person at the center.  
  
Jen wants people living in group settings to know that there is an option to live in the community. She has a 
huge heart for people living in these settings to have someone give them a chance. She sees the need for 
meeting face to face with a person before planning to move into the community so that she is inclusive of all 
disability types, including profound disabilities. She celebrates the small wins as big wins. “We don't give up on 
hope.”  
 
Jen has worked in our communities as a guardian, MFP Transitions Coordinator, and currently I/DD In-Reach and 
Transition manager (Olmstead). As far back as grade school, she always had a passion for the underdog. She 
would see when it isn’t a fair fight and intervene. In grade school a group of kids in her community stole a little 
girl’s bike and spray painted it black. Before the spray paint dried, she walked into the garage full of the kids who 
stole the little girl’s bike, hopped on the bike and pedaled it all the way home to the little girl. She has always 
wanted to do something for someone other than herself.  



  

Helen C. “Holly” Riddle Distinguished Service Award 
2023 Nomination Application 

 
The Helen C. “Holly” Riddle Distinguished Service Award is presented to an outstanding 
North Carolina professional whose work has improved the quality of life for people with 
intellectual and other developmental disabilities. Winners will be announced at the 
November Quarterly Council Meeting during the Advocacy & Leadership Awards Ceremony 
in Cary, NC. 
 
Section 1. Nomination Form: 
Name of Nominee  Jen Branham 
Name (as you wish it to 
appear on award) 

Jen Branham 

Home address 10 Greenbriar Road 
State (NC): ☒   City: Asheville Zip: 28805 
Phone Number 828-273-0603 
Email Jen.Branham@vayahealth.com 

 
Section 2. Listing of Qualifications 
 
Please attach as a separate document a brief description (maximum 300 words) of the 
qualifications of the nominee for this award. Give specific information about the nominee’s 
activities in improving the lives of people with intellectual and other developmental 
disabilities, including examples of significant contributions and leadership. Please include the 
following: 
 

• List nominee’s professional experience, contributions and other distinguishing 
professional characteristics 

• Areas of strength, leadership and innovation in the area of intellectual and other 
developmental disabilities 

• List nominee’s distinguishing personal characteristics, advocacy work and other 
activities in the field of intellectual and other developmental disabilities 

 
Section 3. Supporting Information 
 
Identify three (3) individuals who have knowledge of the efforts of the nominee.  
 
NOTE: It is encouraged that individuals submit a short statement (maximum 300 words) in 
support of the nominee. Statements should include specific examples of work the nominee 
has done to influence positive change in the lives of people with intellectual and other 
developmental disabilities.  
 



  

Name (Individual #1) Rebecca Bonfey 
Home address 253 Ray Drive 
State (NC): ☒   City: Mars Hill Zip: NC 
Phone Number 828-713-4773 
Email  Rebecca.bonfey@vayahealth.com 

 
Name (Individual #2) Celeste Ordiway 
Home address 16 Carolina Mountain Dr.  
State (NC): ☒   City: Candler  Zip: 28715 
Phone Number 828-551-1903 
Email  Celeste.ordiway@vayahealth.com 

 
Name (Individual #3)  Rhonda Cox 
Home address 200 Ridgefield Court 
State (NC): ☒   City: Asheville   Zip: 28806 
Phone Number 828-777-0962 
Email  Rhonda.cox@vayahealth.com 

 
Section 4. Personal References (Required) 
 
Identify three (3) individuals as personal references who may be contacted to help evaluate 
the qualifications of the nominee. 
 
Name (Individual #1) Todd Drum – Facility Director, JIRDC 
Phone Number (828) 608-6010 
Email  todd.drum@dhhs.nc.gov 

 
Name (Individual #2) Steve Strom – Project Director, MFP 
Phone Number (919) 855-4274 (office) (919) 488-2326 (cell) 
Email  steve.strom@dhhs.nc.gov 

 
Name (Individual #3)  Jesse Smathers 
Phone Number 828-226-6646 
Email  Jesse@marcinc.com 

 
 



  

Nomination Submitted by: 
Full name Rebecca Bonfey 
Organization (if 
applicable) 

Vaya Health 

Title/relationship to 
nominee 

Transition and Housing Director and supervisor of 
nominee 

Home address 253 Ray Drive 
State (NC): ☒   City: Mars Hill Zip: 28754 
Phone number  828-713-4773 
Email  Rebecca.bonfey@vayahealth.com 

 
I’ve read and followed the submission guidelines for my application to be considered for the 
2023 Advocacy and Leadership Awards. I understand my application will not be considered 
if the following documents are not completed: 
 

☒Section 1: Completed 
☒Section 2: Completed with ‘Listing of Qualifications’ (required) attached. 
☒Section 3: Completed with ‘Short Statements of Support’ (optional) attached. 
☒Section 4: Completed (required) 
☒Submitted ON OR PRIOR TO, Friday, June 30, 2023. 

 
Submission Options: NOTE: all pages of this application must be submitted by Friday, June 
30, 2023 in one of the three ways: 
 

• Option ONE: Email the nomination application and listing of qualifications to     
Pam Hunter Dempsey, Systems Change Manager at pam.dempsey@dhhs.nc.gov and 
info@nccdd.org 

•  
• Option TWO: Fax the nomination application and listing of qualifications to          

984-920-8201. Please include cover sheet indicating your name and total number      
of pages. 

 
• Option THREE: Mail the nomination application and listing of qualifications to: 

 North Carolina Council on Developmental Disabilities (NCCDD) 
 ATTN: NCCDD Advocacy & Leadership Awards 

2010 Mail Service Center 
Raleigh, NC 27699-2010 

 

mailto:pam.dempsey@dhhs.nc.gov
mailto:info@nccdd.org


 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                                 Dawn Anderson 

























 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                                 Dr. Uzama Price 















































 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                               Janet Price-Ferrell 



















 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                                   Lynn Hegedus 



















 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                                   Nancy Stricker 



























 

 

 

 

 

`Helen C. "Holly" Riddle Distinguished Service 
Award 

Helen C. "Holly" Riddle served as the Executive Director for the NCCDD for 23 years. Through her 
professionalism, innovation and tireless dedication to look beyond the barriers and focus on 
creative solutions, she led the journey to make North Carolina a state where inclusion and full 
participation are possible for all citizens. This award is the highest recognition given by the 
NCCDD to those professionals who have made lasting contributions towards improving 
opportunities, breaking down barriers, and promoting increased quality of life for people with 
intellectual and developmental disabilities. 

In 2013, the NCCDD established the Helen C. "Holly" Riddle Award to celebrate the work of 
professionals with North Carolina's families and people with I/DD. The Council presents the 
award annually. 

2023 Nominee 

 

                                 Pamela Shipman 
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